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Tracking your refugee hiring efforts is essential to understanding your 
company’s impact
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There are several benefits to tracking your refugee hiring data.

▲ Understand where your refugee hiring efforts are successful, and the locations 
and roles that need more support to hire refugees

▲ Share updates on the number of refugees you’ve hired externally, which can 
help strengthen your brand and reputation

▲ Report the number of refugees your company has hired to deepen your 
company’s commitment to Diversity, Equity and Inclusion
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Tent partnered with DLA Piper to offer guidance to companies on how to 
track their refugee hiring efforts in the United States 
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▲ Guidance on how to track the number of 
refugee applicants and hires during the 
application process, including sample 
questions that companies can ask applicants to 
identify as refugees 

▲ Guidance on how to track the number of 
refugees already employed at your company,  
including sample survey language that could be 
shared with employees to identify as refugees
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This resource can be found on Tent’s 
Member’s Hub - www.tent.org/member-login
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Pre-Hire: Companies can determine how many job applicants are 
refugees
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Creating a dedicated jobs 
portal for refugees

Applications submitted via 
the portal are very likely to 

be from refugee candidates, 
so companies use this as a 

proxy for identifying refugee 
status.

Using a unique URL for 
refugee applicants

Companies track which 
candidates applied for jobs 
via the URL, which is shared 
with refugee-focused NGOs 

that are referring refugee 
candidates.

Asking applicants to 
identify their referrer

Companies integrate a drop-
down menu into online job 
application forms that asks 

“How did you hear about us?” 
where they can list a refugee-
focused NGO as their referrer. 
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Pfizer’s Jobs Portal for Refugee Applicants
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https://www.pfizer.com/about/careers/pfizers-refugee-leadership-initiative
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Marriott’s Unique URL for Refugee NGOs/Applicants  
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https://careers.marriott.com/career-paths/refugees/
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Gategroup’s Referral Code for Refugee NGOs
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Post-Hire: Companies can ask employees to self-identify as a refugee on a 
voluntary basis
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Some companies determine the refugee status of employees 
by encouraging them to voluntarily self-identify their refugee 
status on a strictly anonymous and confidential basis

These companies may administer this via an anonymous 
digital survey or an anonymous drop-box for review by HR

Companies may collect this information as a routine step for 
all new employees. (They can also administer it to the entire 
workforce at occasional intervals)
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Visit Tent and DLA 
Piper’s resource on 

tracking refugee hiring 
efforts in the U.S. for 
sample language on 
collecting refugee 
employment data

https://www.tent.org/wp-content/uploads/2022/08/Tent_Refugee-Tracking-Guidance-pager_V2.pdf

